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DSG, Inc. is a leading global eClinical provider with a fully unified suite 

of innovative technology solutions and data management services 

for the global clinical research community. DSG’s eClinical software 

platform provides competitive advantage that is cost-effective with 

on-time project delivery. DSG solutions have been used in thousands 

of clinical trials around the globe with our award-winning eCaseLink™ 

platform and eCaseLink Designer for enterprise licensing. Founded 

in 1992, the company is proud to be recognized as the first provider 

of a fully integrated EDC and IRT Randomization and Trial Supply 

Management system with the SCDM Data Driven Innovation Award.

eCaseLink™.Me ePRO/eCOA

Patient-centric data capture is easy 
and cost-effective with eCaseLink.MeDSG, Inc.

325 Technology Drive  
Malvern, PA 19355
Office:  +1 484.913.0210
Web:     dsg-us.com
Email:   sales@dsg-us.com

©2023 DSG, Inc. All rights reserved.



FAST AND EASY-TO-USE 
 

��  Rapid start-up and deployment 

��  Intuitive design, no patient  
	  training needed 

��  Multiple devices supported 		
	  including tablets, smart-phones, 	
	  desktops, and laptops

CUSTOMER SUPPORT 

��  The finest technical support 	
    team available in the industry 

��  24/7/365 on-call in-house 
    experts with years of deep 
    problem-solving experience

FLEXIBLE AND DEPENDABLE 
 

��  ISO 27001 : 2013 Certified 
 

��  Patient-configurable user-interface 

��  Works with any web-browser 

��  Automated email, text message 		
	  reminders, and alerts 

��  Time-controlled sign-in 

��  Dynamic/conditional release of 		
	  patient questions 

�� Rapid solution development with library of standard designs	 

�� Dedicated patient devices that are intuitive, portable,  
		  and secure  
	 	

�� Adaptability for various patient situations 

�� High compliance among participants

eCaseLink.Me provides a f lexible and convenient approach 
to patient-repor ted data capture. eCaseLink.Me can be 
used as a stand-alone application or in combination with 
eCaseLink EDC sof t ware, for repor ting and data analysis , 
saving valuable t ime at study sites. It also ensures that 
data gets to clinical researchers faster for analysis and 
follow up. With i ts patient-centric design, eCaseLink.
Me allows clinical s tudy par ticipants to personalize and 
change the appearance of the application to bet ter suit 
preferences. It works on any browser or web-enabled 
device, so that patients may enter data conveniently 
from any Wi-Fi -enabled location – no need for unfamiliar 
devices. Save t ime and money with lower suppor t costs 
and no device provisioning costs.

�� Integration with medical devices, EDC, 	
		  labs and other streams 

�� Improved data quality and  
		  patient engagement	  
	

�� Fully responsive (VAS) pain-rating scales

�� Real time data access for monitoring 	
		  possible issues before they occur 

�� Highly skilled experts as your partner 
		  in clinical trial design and execution 

�� Multi-lingual capabilities

Today’s trials with today’s technology

Flexible and Convenient
Patient Data Capture

Your pat ient quest ionnaires are created quickly with 
ease of change management. DSG is your trusted and 
transparent par tner from design to submission.

DSG was a pioneer in eDiar y technolog y and among the f irst to provide study sponsors and CROs 
with Palm® hand-held devices. As technolog y has evolved, DSG has remained ahead of the cur ve 
for your ePRO/eCOA environment, including bring-your-own-device (BYOD) and the abilit y
to collect data on wearable, hand-held or tablet devices. eCaseLink.Me provides:

A pat ient-centr ic s tudy design is a must-have when using 
the lates t ePRO/eCOA of fer ings .  DSG’s proven exper ience 
gives you a trusted par tner from design to deployment to 
submission. Meaning your tr ial runs fas t and most of al l  is 
simple to use for s tudy par t ic ipants. With DSG eCaseLink .Me 
you can be assured of :

eCaseLink.Me up and running in days, not weeks

a d v a n t a g e

Simplifies data collection 
and minimizes study risk.electronic patient reporting with DSG’s eCaseLink™.Me.

Flexible and easy-to-use .Me

A flexible  
intuitive patient-

configurable  
User-interface  
that requires  

no training


